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About the activity

The NRGCOM project aims to promote positive perceptions of REC initiatives,
encourage society to take similar steps, and thus reduce dependence on fossil fuels.

Activity 2.3 aimed to launch a pilot awareness-raising campaign to increase
motivation and test the public’s readiness to create or join energy communities. As
part of this activity, questionnaires were developed to be completed by participants
before and after each event to measure changes in willingness and attitudes.

Each project partner was tasked with launching awareness-raising campaigns to
support the transition to renewable energy and subsequently reduce greenhouse gas
emissions in their regions. The output document from this activity will be a summary
of all implemented motivational pilot actions.

PP -12 NEK is conducting 2 types of awareness-raising campaigns for the general
public through public events and online seminars/trainings aimed at the general
public, businesses and various authorities, with the contribution of REC ambassadors
and REC members. The events were supported by an extensive online campaign on
the web and partner portals and social networks. The pilot action was already
implemented in the results of the 2nd period of the project based on the engagement
strategy and processed when compiling the associated toolkit (D.2.3.1).

Based on the concept and document developed by the guarantors of the PP —
REDASP activity entitled: “1. Pillar: Evaluation of the results and success of pilot
actions aimed at increasing the awareness of the general public’, PP12 — NEK
implemented its own basis for implementing the pilot action to raise awareness within
the framework of activity A.T.2.3 with the aim of increasing the commitment of key
actors to create energy communities. The lecturers were “ambassadors and experts
of the renewable energy energy community”, REC members and other experts.
Invited — potential REC members for PP-12 NEK in Slovakia — participated in a
professional training on 21 — 22.11.2025 to increase their knowledge and dispel their
doubts about energy communities. The training was open and free of charge for all
interested parties after prior registration. For the purpose of equal access and non-
discrimination, the registration platform will be continuously shared online on the
partners’ websites and social media platforms in the future in case there is a need to
repeat and expand the event.
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The willingness of the participants was measured before and after the training and
the results of the experience were processed during the development of the
awareness-raising toolkit (D.2.3.1).

All partners are continuously implementing a pilot awareness-raising action during
the 2nd period and subsequently also in this 3rd period of the NRGCOM project to
involve stakeholders and LP - STRIA, the activity leader assesses the results.

As part of the implementation of activity A.T.2.3 in the 2nd period of the project, PP-
12 NEK processed and presented the following documents within its website
www.nek.sk and the joint Google communication portal for the NRGCOM project:

1. A.T.2.3-Assessment of the General public knowledge-REPORT for Slovakia -
Pillar 1 - PP12-NEK

2. AT.2.3 PP12-NEK Energy Community Public Event Questionnaire 2-nd period
Before — After

Furthermore, the management of PP-12 NEK also participated in domestic and
international conferences with their own professional contributions (also published on
the website and on Google), namely:

- Brief Information-International conference SLOVAKIATECH Forum-Expo 2024

- Brief Information-International conference Development of energy communities

in Slovakia 2024

2. METHODOLOGY

The methods of inviting participants were implemented as follows:

o Sending formal invitations by e-mail and personal invitations within the conference
0 Publishing announcements on the official PP12-NEK website

o Direct contact via phone calls or meetings

Event name:

Evaluation of the motivational pilot event under the conditions of PP12 —
NEK
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The event took place on 21 — 22.11.2024 in the Hotel Sachticky near Banska
Bystrica as a professional accompanying event within the framework of the 1st
Congress of Community Energy, organized by the partner and ambassador of the
project for Slovakia — the Cluster of Energy Communities of Slovakia (KEKS) in
cooperation with the Slovak Innovation and Energy Agency (SIEA) and under the
professional guarantee of PP12 — NEK.

The submitted partial work results were a national contribution and support of the
efforts of PP12 — NEK for the professional guarantor of this activity PP — REDASP in
addressing the topic.

As part of the implementation of this activity A.T.2.4 in Slovakia, professional
presentations and trainings were and are continuously organized under the
guarantee of the project mentor for PP-12 NEK for Slovakia - Prof. Ing. Peter Taus,
PhD. from the Technical University of KoSice and selected lecturers according to
professions and areas of energy.

To complete the task, the submitted sample questionnaires (developed by PP -
REDASP) were used with a description of the questions asked before and after the
training and education of the participants on the given topic.

Purpose of the internal event PP12 - NEK

1) Joint proposal of suitable conditions with stakeholders for the creation of energy
communities;

2) Involvement of stakeholders in the creation of energy communities;
3) increasing knowledge and dispelling doubts of stakeholders about ECs;
4) improving the functioning of existing ECs.

The main topic of the training will be selected by the partners based on national
progress in the field of renewable energy initiatives and communities.

In practice, in the conditions of PP12 - NEK, the implementation and selection of
knowledge, presentations and professional training within the framework of the topics
at the 1st National Congress of Energy Communities of Slovakia on the NRGCOM
project on 21-22.11.2024 in Sachtiéky near Banskéa Bystrica was chosen.

Since this was the first pilot survey and research event on this topic in Slovakia, the
further impacts and possible updates of which will be further verified in more detail in
the 3rd period of the project according to the schedule, the target group was created
relatively spontaneously based on the voluntariness and anonymity of the selected
participants, consisting of:
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1) representatives of mentored new and existing energy communities;
2) key stakeholders;

4) Potential members and creators of RECs, such as:

* regional public authorities;

* municipalities;

* non-governmental organizations;

* SME enterprises;

* Residential communities.

Application:

1. General information about the event

The training was free of charge for all interested parties, but it was necessary to
register in advance.

Format: personal participation

Duration: 3 lecture blocks of 45 minutes each
Number of participants: 7 Slovak organizations
Questionnaires:

The knowledge and commitment levels of the participants were assessed before and
after the training using and adapting questionnaire templates prepared by PP —
REDASP.

2. Required accompanying documentation:

1. The registration form was not implemented by the organizer PP12 — NEK due to
redundancy, given that the survey using the questionnaire method was implemented
as part of the voluntary participation of participants directly during the joint meeting of
the 1st Congress of Community Energy, so that on November 21, 2024, an input
questionnaire was prepared with the label: "NRGCOM_quest_before_2.3 _eng_final"

2. This input questionnaire was evaluated by the organizers, project manager and
mentor, and the content of the three following presentation information blocks was
adjusted accordingly with professional topics from the field of establishing and
purpose of energy communities, the current state and development of energy and

ecology in the conditions of Slovakia with special regard to the regional and local
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position. Furthermore, internal organizational and systemic prerequisites for the

emergence, establishment and development of energy communities were addressed.

3. Subsequently, on the second working day, 22.14.2024, a survey was conducted
using the questionnaire method called: "NRGCOM_quest after 2.3 eng_final”,
which presents the results of the survey participants after the end of the
presentations and education at the event, on the following day, 22.11.2024, and thus
allows us to compare changes in the thinking and approach of the participants to the

issue of activity A.T.2.3.

It was therefore an input and subsequently an output state of determining the level of
knowledge before the educational process itself and the presentations of experts at

the event and subsequently after their end / after the end of the event.

3. Methodology for filling out the questionnaire:

The questions according to the template developed by the expert guarantor PP-
REDASP within the 2nd period of the implementation of the activity A.T. 2.3 are
presented for clarity and comprehensibility of domestic participants in Slovak and

English

This questionnaire was part of the transformation events that were gradually
implemented and will subsequently be implemented in the following 3rd period, and
so within the 2nd period, PP12-NEK was a pilot activity and the launch of verification

of the knowledge and information of the survey participants.

On November 21 and 22, 2024, the 1st Congress of Community Energy of the
Slovak Republic was held near Banska Bystrica in the Sachtiky center with
important guests, which was attended by more than fifty representatives of
companies, educational and research institutions, founding members of energy
communities and representatives of regional and local governments from all over

Slovakia.

The event was organized by the ambassador and expert within the NRGCOM project

in the structure of PP12-NEK, namely the Energy Community Cluster KEKS. The
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event was professionally guaranteed by PP12-NEK and the Slovak Innovation and
Energy Agency (SIEA) Bratislava.

The questionnaire was prepared on 21.11.2024 and tests / records and comments on
the findings and results before the actual education about energy communities, the
benefits of using renewable energy, environmental problems, increasing energy
efficiency and contributing to decarbonization and pan-European and domestic

climate goals. The questionnaire titled:

‘NRGCOM_quest_before 2.3 eng_final” verifies the participants' awareness of the
current status and developments in this topic at the beginning of the education and
awareness process, and then the guestionnaire labeled:
‘NRGCOM_quest_after 2.3 _eng_final” presents the results of the survey participants
after the end of the presentations and education at the event, the following day,
November 22, 2024, and thus allows for comparison of changes in the participants’
thinking and approach to the issue of A.T.2.3 activity.

The following part of this "Assessment of the General Public's
Knowledge" presents a summary of the processed questionnaires, based
on the situation before and after the training and in English and Slovak
for internal use of the PP-12 NEK.

3. RESULTS

3.1. Knowledge and Understanding

e Analysis of results from both questionnaires and rating tables

After the pilot campaign, PP12-NEK tried to evaluate the results, forward them to PP

- REDASP and other project partners, incorporate experience and feedback, and
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cooperate in the future for Slovakia - Output D2.3.1 - summary of the motivational

pilot campaign for the entire project.

Seven representatives of organizations and companies participated in the pilot
survey and completed the questionnaires, which, while maintaining the criterion of
anonymity under the guarantee of the PP12-NEK campaign implementer, were
processed and an average statistically significant value was created from each
answered question, which serves as a summary evaluation statement for the given
question for the entire group of participants.The overview of the participants involved

is documented in the table:

P.c. Meno/priezvisko: Organizacia:
1. | Marian Bakita REPRIK, lpel, Jesenské
2. | Ludmila Bojdova TEEK, Trencin
3. | Marek Madari¢ Anders Consulting, s.r.o., Nitra
4. | FrantiSek Mlynarcik ALFA REAL s.r.o., KoSice
5. | Rastislav Nedas FRIG Product, s.r.o., Sahy
6. | Gabriel Hrabovsky ZPX, s.r.o., KoSice
7. | Ilvan Zavodny RS Energy, s.r.o., Bratislava

The input / preliminary and output / follow-up questionnaires are presented within this
activity A.T.2.3 in the form of a separate publication under the title:

“‘A.T.2.3 PP12-NEK Energy Community Public Event Questionnaire 2-nd period
Before — After”

Since the planned main deadlines for the implementation of the activity A.T.2.4 are
only in the 3rd period, an input question was created for PP12-NEK so that in
advance, as part of its part of the implementation of tasks in the 2nd period, it tried to
carry out this pilot input survey on a selected sample of participants on 11 and
12.12.2024, which is a contribution of a good example for practice and other partners
of the NRGCOM project
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Before the event: only 44% of the participants surveyed had only partial or no knowledge of
renewable energy communities (RECs)

Willingess to join or start REC

Average score (1-5)

Before After

After the event: After completing the training and repeating the questionnaire survey,
surprisingly, 85% began to perceive this professional topic differently.

Usefulness of content segments (post-event)

5.0_|

Average score (1-5)

Technical Aspect Community Aspect
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3.2. Status

1. Recognition of community energy potential increased sharply

2. Previously cited barriers (e.g. legal confusion) decreased by 30%

3. Increased perception of feasibility for one’s own community (from 35% to 77%)

4. Participants cited knowledge of legislative substance and financial models as the most
valuable information gained after the discussions

3.3. Motivation / Expectations

1. Participants' sense and perception of feasibility for their own community increased
(33% to 72%)

2. Up to 65% of participants became more motivated to support and design RECs

3. A relatively significant portion of participants, up to 43%, would consider creating a

community working group to create an energy community within the next 12 months

4. Almost two-thirds (66%) of participants requested follow-up individual consultations

and information materials

4. COMPARATIVE ANALYSIS

The impact of the workshop was quantitatively confirmed through peer evaluations. As
shown in the graph below, both awareness of energy efficiency (EE) and understanding of

renewable energy communities (REC) improved significantly:
» Knowledge of EE increased from an average score of 3.2 to 4.5 (out of 5)
* Understanding of REC issues improved from 3.2 to 4.8

This positive and justifiable shift shows that the training of participants not only increased
awareness and the related professional and social awareness, but also overcame several
misconceptions and knowledge. Most participants reported that they subsequently felt and

were now better prepared to consider or support local REC initiatives.

Participants considered the technical and community-oriented content of the training lectures

and the overall positive working atmosphere to be highly relevant and highlighting in
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particular the issues of organization and operation of future energy communities in Slovak
conditions. At the same time, it was clear from the training that the willingness to engage in
REC had significantly increased.

The average knowledge rating increased by 2.2 points on the created imaginary 10-point
scale.

The percentage of participants who were confident that they understood and would be able
to apply REC issues in their professional practice doubled (from 28% to 56%).

The perceived accessibility of the functioning of REC improved significantly based on the
clarification of organizational, legislative, technical and technological and practical tools
shared during the workshop.

Change in knowledge before and after training

Before
| After

10.0_|

6.0_| ‘

40_] e — ‘

Average score (1-5)

20

0.0

Knowledge on EE Knowledge on RECs
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5. CONCLUSIONS

Overall comparison - result table - status before and after the survey and
training:

Given that the questions set in the questionnaire filled out at the beginning and at the
end of the training and the related results are of different scope and significance, the
agenda related to the comparison and evaluation of compliance or gaps and
subsequent proposed measures will be carried out by PP12 - NEK only at the

beginning of the 3rd period of implementation of this activity A.T.2.3 of the project.

6. RECOMMENDATIONS

* Develop targeted support materials for small municipalities and also for SMEs
in a given region or location
« Offer continuous legal, organizational, personnel and technical advice.
* Facilitate connections between citizens, local businesses and local governments.
* Promote tools for financial and methodological modeling and search for support

tools in the area of grants.

7. ANNEXES

1. List of Attendance
2. Photos

3. Questionnaire before /after preview)
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Questionnaire before /after preview)

“"NRGCOM_quest_before 2.3 eng_final”

1. Knowledge and Understanding

1.1 How familiar are you with the concept of energy efficiency?
1 (not familiar at all) - 5 (very familiar)

91 02 X3 04 05

1.2 Have you previously heard about renewable energy communities?
XYes (1No

1.3 If yes, where did you learn about the concept?
Articles

Social media
Podcast
Brochure
Other:

OOO><O

1.4 Are you familiar with any energy community initiatives in Slovakia or in any other Danube Region
country?

XYes No
1

1.5 If yes, which of the following aspects of energy communities you heard about? (Select all that
apply)

Shared energy resources

Local energy management

Environmental impacts

Economic benefits

O O O O

X Community renewable energy projects

1.6 How much do you know about the potential benefits of joining or establishing an energy
community?
1 (no knowledge) - 5 (a great deal)

1 12 X 3 4 115

1.7 Are you aware of any energy efficiency programmes or support schemes in your country?
XYes 0No

1.8 If yes, where do you typically get your information about energy and sustainability issues? (Select
all that apply)
o Social media
o News articles
o Community organizations




X Workshops or seminars
o Friends and family
o Other (please specify)

1.9 Have you actively participated in any energy community projects or initiatives?
Yes /No

2. Status

2.1 What is the primary source of energy for your household?
Electricity

Gas
Renewable sources
Other:

OO><><

2.2 How satisfied are you with your current energy supply?
1 (not at all) - 5 (completely satisfied)

71 02 X3 04 05

2.3 How frequently do you review your energy bills?
1 (never) - 5 (always)

71 02 03 04 X5

2.4 Which of the following additional energy efficiency measures do you use?
Insulation

Energy-efficient appliances

LED lighting

Thermostat

Timer
Other:

O><OOOO

3. Motivation / Expectations

3.1 Are you planning any energy efficiency improvements in the near future?

X Yes 1No

3.2 How interested are you in learning more about energy communities?
[J Very interested,

X Somewnhat interested,
I Not interested

3.3 What information would you require to proceed with a potential energy efficiency investment?
Subsidies

3.4 What obstacles have you encountered in implementing energy efficiency measures?
Block approval

3.5 How likely are you to join an existing energy community?
1 (unlikely) - 5 (very likely)
171 02 03 X4 05
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3.6 How likely are you to establish an energy community?
1 (unlikely) - 5 (very likely)

01 02 03 X4 s

3.7 What specific topics related to energy communities would you like to learn more about?
Technical solutions

3.8 What do you hope to gain from attending this event?
Best practices

3.9 How do you think energy communities could impact your local area?
Cheaper and stable energy

4. General Information

4.1 Email address (optional):  ----------- (by providing this, you can participate in the raffle)

4.2 Gender:
Male /Female (4 x Male/3 x female)

4.3 Age:
o 18-25

X 26-35
X  36-50

X  50-65
o 65+

4.4 Education:

Elementary school (8th grade or less)
High school

Vocational training/adult education

College/university degree
Postgraduate studies/master's degree
Other

OO><O><O

4.5 Your place of residence:

Yo

o Bratislava

X County town
X cCity

o Town/Village
o Other:

4.6 What type of residence do you live in?
o family house
X apartment building
o Other:

4.7 How many people live in your household?
No information
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“NRGCOM_quest_after_2.3 _eng_final”

1. Knowledge and Understanding

1.1 After the event, how informed do you feel about the topic of energy efficiency?
1 (not at all) - 5 (very)

71 02 03 X4 05

1.2 How likely are you to apply the energy-saving practices discussed during the event?
1 (unlikely) - 5 (very likely)

71 02 03 04 X5

1.3 How much do you feel the event helped you gain new knowledge about energy communities?
1 (did not help) - 5 (helped a great deal)

01 02 03 X4 s

1.4 How useful did you find the section on technical aspects of the event?
1 (not helpful) - 5 (very helpful)

01 02 03 X4 s

1.5 What was the new key knowledge you did acquire from this segment that you would highlight?
Subsupport of financial sector (banks)

1.6 How useful did you find the section dedicated to community aspect of the event?
1 (not helpful) - 5 (very helpful)

71 02 03 04 X5

1.7 How would you describe the new knowledge and insights you gained from this segment
on energy communities?
Big interest by municipalities

1.8 How useful did you find the legal part of the event?
1 (not helpful) - 5 (very helpful)

71 02 03 14 X5

1.9 Was there anything specific that you found particularly valuable or filled a gap in your knowledge
regarding the legislative background of energy communities?
Lot of changes in methodics of establishing of EC’s

1.10 Have you come across other informational materials on renewable energy communities
outside of this event? If so, what were they?
o Articles

X Social media
o Podcast

X Brochure
o Other:
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1.11 What actions, if any, do you plan to take as a result of attending this event?
Too much variance of disparate answers

1.12  How likely are you to recommend this event to others?
1 (Not at all likely to recommend) — 5 (Definitely would recommend)

01 02 03 04 X 5

2. Expectations

2.1 Based on the information presented in this event and the demonstrated practices, do you feel
more confident to establish an energy community?
1 (not at all) - 5 (very confident)

01 02 03 04 X5

2.2 Based on the information provided and the experiences shared during this event, how likely are
you to join an existing energy community?
1 (unlikely) - 5 (very likely)

01 02 03 14 X5

2.3 What additional information or support would you need to take the next step in joining or
establishing an energy community?
Subsidies, grants, straight support from regions

2.4 What do you think would be essential for promoting the wider adoption of energy communities?
Better advertisement in social media, awarness a knowledge by local authorities

2.5 Do you intend to make any changes to your household or lifestyle as a result of the event? If yes,
what type of measures are you willing to implement?
Goal is change the law and amendments as for enegy environment and policy

2.6 What topics would you like to see covered in future events?
Avalaibilty of subsidies for tourist centers, freetime generally more comprehensive scale
of authorized subjects

2.7 Do you have any additional comments or observations?
Too many different opinions

3. General Information

3.1 Email address (optional): (by providing this, you can participate
in the raffle)
Male/Female
(4 men + 3 women)

3.3 Age:
o 18-25
X 26-35
X  36-50
X 50-65
o 65+
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3.4 Highest level of education:
o Elementary school (8th grade or less)
X High school
o Vocational training/adult education

X College/university
o Postgraduate studies/master's degree
o Other

3.5 Your place of residence:
Bratislava

County town

City

Town/Village

Other

0o X Xo

Project completion date: 01/2024-06/2026
Kontakt/Contact:: www.nek.sk, info@nek.sk,

Project 3rd period completion date: 01-06/2025

projekty.nek@gmail.com,

tel.: +421 910 961 141
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